Air Travel FAQ During Implementation

of Movement Control Order (MCO)

In an effort to curb the spread of COVID-19, the Malaysian government
has implemented a Movement Control Order (MCO) from 18 March 2020
to 31 March 2020. You may refer to the FAQs on air travel during this
period.

o Will the airports stay open?

Yes, wnder the MCO airports are calegornsed as an essanbal senice, 50 a8l our airports will contnue 1o operate

e Are flights affected by the restrictions?

Currently, there are no restrictions on both inlemational and domestic flight operations. Any decision o cancel flights
will bz af the discretion of the aiding companies. Passengecs ane advised to chack with the réspectinng difing Compnies
on your light schedules

a Who will be allowed to fly out of Malaysia?

* Malaysian cilzens and Fearmanent Residants are not allowed 1o travel abroad for holidays during this perod.

* Malaysian Diptomats serving abroad ara aliowad 10 leava tha couniry)

* Malaysian clizens and Permanént Reésidents hodding work pemmil from B thnd oouniries who wish o rebem 1o
thidir place of work will be allowed o do $0 BUT may not re-enter beforg 31 March. You will bé requiced 10 prodeces
the necessary docurmnents al the paint of departure

= All visitors and forelpn nationals are allowed to keave the country and shall nct enter until further notice.

o Who will be allowed to fly into Malaysia?

* Malaysian citizens and Parmanent Residents can retem fo Malaysia from abroad during this pericd.

= Spouse and children of clizens holding long-term passes are allowed o enter the couniry,

= Foreign diplamats sandang in Malaysia are aliowed 1o énler the country. Families of loreign diplomats ane
allowed bo enter providing you are issued with a Depandent Pass.

= All holders of Expatriale Pass, Student Pass, Depandeant Pass, Temporany Work Pass and MM2H Pass are nol
allowesd to enter Malaysia, If your pass expires while in your respaciive countries, you will be allovwed 10 ender
onoe e MO s bted

Pliaie nole that all éntries intd Malaysia will have o undengd health schedning ot the point of entry and subsedquenthy
galf-guaranting for the mext 14 days

Airfiine and cargo crews iIncluding privale jets are requined 1o go through health screening bafore immigration cearance

e Will international passengers be able to transit at our airport?

Transit and connecling flight passengers who o not requirg immigration clearance ame aliowed to board your
connecting fights, You need o chack with your airling 10 ensure that your checked-in uggage is transferred fo the
connacting Might 1o reach the final destination

Fieasa nole that imter-terminal (KLIA-KEAS or Klia-KLIA) transit will not e possible dunng this penod

e Can Malaysians or foreign visitors (who are currently in Malaysia) from
Peninsula Malaysia fly to Sabah or Sarawak, and vice versa?

Mo, Malaysians and foraign visitors (who are currantly in Malaysia) ane not allcwed 1o fly from Pensnsula Malaysia o
Sabah or Sarawak and vice versa

However, for Sabahans and Sarawakians who ane already in Peninswls Malaysis bafore the MCO implemantation
and wish 10 return o their respective statas, they will be allowed to do so. Thay ane reguined 1o show their previous
fight tickel and I passport to cledr immigrabon. The seme apoies 0 those from Peninsuda Malaysia who ane
currenthy N Sabah of Serdwak and wish o returm 19 Peninsula Maliysia

e Are the shops, services and F&B outlets at the airport open during this period?

Under tha MCO, only pharmacies, suparmarkets and convenlence stores selling essential ilems are allowed o open al
thia aipon. Whibs dine-in or eat-in ane not allowed at the FAB oullats, wou may ordar take-gways for your convenbsnce,

e Can | get to the airport via public transport?

Linder thie MGO, franspon services are categonsed as essential senices so all public transpon senace 1o and from the
ainpon ks avallable. However, their operation frequency may be reduced, Piease check with the respactive senvice
providers on their schadule



